Contract for provision of services
No *number of the contract TBD by Harno*
See the signature(s) for the date(s)
This contract is made between
Estonian Education and Youth Board (hereinafter Harno), represented by Rait Toompere
and
*name of service provider* (hereinafter the Service Provider), represented by *name of service provider’s representative, if applicable*. 
1. Object of contract and due dates
1.1. This contract is the result of procurement proceedings carried out by Harno of which the Service Provider has been declared a successful tenderer and is signed under assured knowledge, that Service provider possesses all the information, means and competency necessary for enacting this agreement.
1.2. The Service Provider shall provide the following services to Harno and/or produce the following works for Harno (hereinafter separately referred to as Services and Works and collectively as Tasks):
· Mapping and analysing MIL and DP projects and initiatives in the European youth, education and training fields and creating a report with key findings and recommendations in accordance with service order *number of the procurement call TBD by Harno*.
1.3. The due date(s) agreed for the completion of the Tasks are the following:
The 31st of January 2024.
1.4. The Service Provider shall follow instructions given by Harno. Harno may give instructions until the Service Provider has fulfilled all its obligations under the contract. Instructions given by Harno are mandatory to fulfil. If such instructions cause the volume of the Tasks to increase significantly, or an increase of the fee is justified, the Service Provider may demand negotiations with Harno to amend the contract respectively and in case the negotiations fail, refuse to follow the instruction.
1.5. The Works shall be produced and the Services provided in accordance with all applicable normative documents relevant to such Works or Services and in accordance with all good practices usually observed in the relevant field. The Works and Services must be of good quality, considering common practices, the purpose and essence of such Works and Services and the expectations set out by Harno. 
1.6. Harno has at all times the right to receive from the Service Provider any information related to the Tasks, the fulfilment thereof and the contract. Such information shall be provided in the format and in the manner requested by Harno.
1.7. The Service Provider may use third persons (e.g. subcontractors; in case of a legal entity, any persons outside its regular staff) in the process of fulfilment of the Tasks only if Harno has approved the use of the particular third person beforehand.

2. Contract documents, authorized representatives
2.1. In case the conclusion of the contract was preceded by communication between the parties regarding the Tasks, above all if any conditions were set out by Harno and if any promises were made by the Service Provider (incl. if the contract was concluded as a result of public procurement or any other such procedure or in any other case if conditions, requests or offers were exchanged in any format enabling documented evidence) and such conditions or promises do not contradict this contract, the relevant communication shall be considered contract documents and the conditions agreed in such communication shall be mandatory for the parties.  
2.2. Harno hereby appoints Kelly Hrupa, SALTO PI Coordinator as its authorized representative for all matters relating to the fulfilment of this contract. The representative does not have the right to terminate or amend this contract, or to sign any claims of damages or other monetary claims related to violation of this contract. The contact information of the representative is available here: http://www.Harno.ee/et/Kontakt/tootajate_kontaktandmed. Harno has the right to change the representative at any time. The Service Provider shall be notified of the change via e-mail. 

3.   Delivery and acceptance of Works and Services
3.1. The Service Provider shall deliver all Works and Services in compliance with the due dates agreed in article 1.3 above. If the manner and format of the delivery is not set out herein, or otherwise specified, the delivery shall be made in the manner and format required by Harno. In case the delivery is delayed, Harno has the right to demand a contractual penalty of up to 20% of the total fee stipulated in article 4.1. Harno may determine that the contractual penalty accrues in instalments on daily basis.
3.2. The Works and Services are subject to acceptance with a written instrument of acceptance signed by Harno. Harno may refuse acceptance in case of non-conformity of the Works or Services to the contract.  In case the non-conformity to the contract occurs in a part of the Works or Services, Harno may, at its sole discretion, accept Works or Services in their conforming part. In such case, only the corresponding part of the fee becomes payable. If the parties have so agreed, or Harno has so decided, the Works and Services may be delivered and accepted in instalments. In such case, the corresponding number of instruments of acceptance shall be signed (whereas the Works and Services included in each instrument may not overlap with those included in previous instruments). In case an instrument of acceptance is not signed, but the fee or a portion thereof has been paid, the relevant Works and services shall be considered accepted as of the date of payment. 
3.3. The title to the Works, and to all documentation and other materials pertaining thereto or to the Services, transfers to Harno as of the acceptance of the relevant Works or Services.
3.4. In case of non-conformity of the Works or Services to the contract, Harno has the right to use any relevant legal remedies also within a reasonable time after accepting such Works or Services, regardless of having examined them.  

4. Fee, reimbursement of costs
4.1. Harno shall pay the Service Provider a fee of *offered price* Euros for the due and proper fulfilment of all Tasks. If applicable, Harno shall calculate and pay VAT additionally.
4.2. Should any or all relevant taxes to Service Providers fee be legally the responsibility of Service Provider in his/her country of residence, relevant taxing regulations to Service Provider are applied to the fee and to the Service Provider and only relevant taxes or no taxes to Harno are paid by Harno.
4.3. The right to receive the fee (the right to issue an invoice) is created upon the acceptance of the Works and Services in mutually agreed written form. Payment due date must be at least 14 days. 
4.4. The fee is final and no costs are reimbursed. However, on justified occasions Harno is entitled to decide at its sole discretion to reimburse a particular necessary cost (this is not considered amendment of the contract in the sense of article 2.2). In such case Harno shall notify the Service Provider of the required process for evidencing the cost and receiving the reimbursement, as well as of any applicable limits to reimbursable amounts.
4.5. Harno has the right to set off any monetary claims it has against the Service Provider against any monetary claims the Service Provider has against Harno, regardless of whether such claims derive from this contract.

5. Confidentiality, copyright and other information related rights
5.1. The Service Provider shall keep confidential all data related to the contract, which Harno has a legitimate interest in keeping confidential, above all the personal data of any third persons, any data related to the content of activities Harno is engaged, and all data legally marked as “for internal use”. The Service Provider shall inter alia not use the confidential data in any manner inconsistent with the purpose of the contract. The Service Provider is not required to maintain confidentiality if Harno has granted a permission to disclose the relevant data or if the duty to disclose arises from the law. 
5.2. In case the Service Provider violates the obligation of confidentiality in respect of personal data of any third persons, the content of such or any other data Harno has specifically indicated as confidential, Harno shall have the right to demand a contractual penalty up to the amount of 2000 Euros, depending on the gravity of the violation. In case of continuous violation, Harno may, at its sole discretion, demand up to 1/30 of the stated amount per day until the violation has ceased. 
5.3. All information disclosed to the Service Provider or created by the Service Provider in the course of fulfilling the contract is and remains the property of Harno. All possible documentation obtained or created by the Service Provider in relation to Works or Services is considered part thereof and is subject to delivery (excluding documentation that considering its purpose is clearly and reasonably not subject to delivery – in case of disagreement, the Service Provider bears the burden of proof). 
5.4. In case the Works or Services, or any documentation or other materials pertaining thereto include copyrighted works, all copyrights that are possible to transfer under the law shall in their maximum possible amount automatically transfer to Harno, and in respect of all the rest of the copyrights, the Service Provider hereby grants Harno a perpetual and exclusive license for their use in the maximum amount possible under the applicable law. The moment of transfer of rights or granting of license in such case is the signing of the relevant instrument of acceptance. The remuneration for all possible copyright transfers or licenses is included in the fee stipulated in article 4.1 above.
5.5. If the Service Provider retains possession of any information, documentation or copyrighted works that Harno has the right to receive (either because the Service Provider is also entitled to such possession or because Harno has not taken over the possession) the Service Provider shall preserve such information, documentation or works during the validity of the contract and for at least 3 years after its expiry, unless the law prescribes a longer period. If the law does not require preservation of such information, documentation or works by the Service Provider and the Service Provider has no legal right to demand preservation, Harno may request deletion or destruction.

6. Term and termination of the contract
6.1. The contract enters into force upon signing by both parties. The contract is valid and applicable during the period agreed for its fulfilment and after that, until all the obligations under the contract are duly fulfilled by both parties. 
6.2. Harno has the right to unilaterally terminate the contract at any time, provided that it is able to indicate circumstances that reasonably justify its interest to terminate the contract. In such case, Harno shall pay only for those Works and Services that have been duly delivered and accepted. If the contract is reasonably divisible, Harno may, at its sole discretion, terminate the contract in part. If Harno terminates the contract in whole or in part due to violation of the contract by the Service Provider, the Service Provider shall compensate the damages caused thereby, including the difference in price if Harno is forced to use the services of a third person and such third person applies higher fees.

7. Miscellaneous provisions
7.1. In case the Service Provider violates the contract in any way, Harno has the right to demand cease, remedy or elimination of the violation. Harno may, at its own discretion, grant a deadline for cease, remedy or elimination of the violation. If the Service Provider does not comply with the deadline, Harno may demand a contractual penalty of 0.5 % of the total fee stipulated in article 4.1 per each day of delay.
7.2. The contractual penalties in the contract are applicable upon each event of violation. Each penalty claim must reach the violating party within 180 days as of the date the impaired party learned or must have learned of the violation. The contractual penalties in the contract do not exclude or restrict each other or the right to demand compensation of damages in full.
7.3. Harno is entitled to transfer the contract or any rights or obligations thereunder to any entity existing under the public law (e.g. the state or a local government) or to any publicly owned private legal entity (e.g. a foundation owned by the state) without the prior consent of the Service Provider. In all other cases the parties may transfer the contract or any rights or obligations thereunder only with the prior written consent of the other party.
7.4. If a party refuses to receive a notice sent in relation to this contract or to confirm its receipt and the receipt cannot be proven, the notice shall nevertheless be considered received if it was (a) sent via e-mail twice and no failure message was received; or (b) sent via registered mail and 5 working days have passed. Each party is responsible for notifying the other party in case of change in contact information. If a notice is not received due to failure to notify of the change, the notice is considered received if it reaches the previously known address. 
7.5. All amendments to the contract are valid only if signed by both parties.
7.6. The contract is governed by Estonian law. All disputes not solved by negotiations, shall be solved in the Harju County Court in Tallinn. 
The data and signatures of the parties:
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	E-mail: kelly.hrupa@harno.ee
	

	
	

	
	

	
	

	
	

	

	

	_____________________________
                    /Harno/
	_____________________________
/The Service Provider/
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